
CUSTOMER INTAKE FORM

Customer Name:

Phone:

Email:

Address (optional):

Scan Type Requested

Option Rate Selected (✓)

Preservation Scan — true to original $0.29 / photo

Enhanced Scan — AI color/contrast correction (includes
Preservation)

$0.39 / photo

Video Tape Digitizing (VHS / camcorder formats) $19.95+ / tape

Media Submitted

Description of Media Qty Est. Count Notes / Condition

Pricing reminder: $99 project minimum. 5% discount after 1,000 images. 10% discount after 2,500 images. Combine photos and tapes in
one project to reach the minimum.

Files delivered via engraved USB flash drive in keepsake tin, or one-time download link (expires 14 days). Customer is responsible for
backing up all files. At intake, photographs will be taken of submitted media for documentation.

By signing below, the Customer confirms submission of the listed media and acknowledges that this order is subject to the Photal
Recall, LLC Customer Service Agreement, including all media risk, limitation of liability, and file delivery terms.

Customer Signature: Date:


